RED — TARGET NOT MET

GREEN — TARGET MET

AMBER - CLOSE TO TARGET

Housing Repairs Service Performance Dashboard — April to December 2019
Colour = Cumulative performance (Tick/Green = On Target, Triangle/Orange = Near to Target, Cross/Red = Not on Target, Blue = No
Target)

Comparison against previous month’s monthly performance (Improved, Declined, Remained the same)

BLUE — NO TARGET

Responsive Repairs — % of
Emergency Repairs on time

100%

SAME

Target

99.5%

Responsive Repairs —
Satisfaction

97.41%

DECLINED

Void Repairs — Avg. days to
complete void repairs (ALL
works)

17 .1

IMPROVED

Responsive Repairs — % of
all responsive repairs on
time

97.67%

DECLINED

Aids & Adapts — Avg. time
to complete LA showers
(weeks)

9.7

SAME

Responsive Repairs — % of
Appointments with No
Access

6.86%

DECLINED

No Target

Responsive Repairs — Right
First Time

94.67%

IMPROVED

Aids & Adapts — Avg. time
to complete all jobs (weeks)

4.7

IMPROVED

No Target

Responsive Repairs — % of
all responsive repairs on
time (NORTH TEAM)

97.64%

DECLINED

No Target

Void Repairs — Avg. days to
complete void repairs
(minor works)

13.5

IMPROVED

Responsive Repairs — % of
all responsive repairs on
time (SOUTH TEAM)

97.04%

DECLINED

No Target

Responsive Repairs — Appts
Made and Kept

97.82%

DECLINED

Void Repairs — Avg. days to
complete void repairs
(major works)

25.2

IMPROVED

Repairs — % of all
responsive repairs on time
(CONTRACTS TEAM)

81.20%

IMPROVED

No Target




